
 

 

Exit Counseling Directions 

1. Go to https://studentloans.gov 

 

2. Click on the ‘Log in’ box 
 

 

 

3. Type in your FSA ID Username and FSA ID Password then select ‘Log In’. If you do not 

have an FSA ID, you can create one by selecting “Create an FSA ID”.  
 

 

 

https://studentloans.gov/


 

If you have any questions, please contact the Financial Aid Office at 419-267-1333  
or email us at finaid@northweststate.edu. 

 

 
 

 

4. Scroll to the bottom of the page, and under “Manage Loans”, select “Complete Exit 

Counseling”. 

 

5. Click Start next to the Exit Counseling option  



 

If you have any questions, please contact the Financial Aid Office at 419-267-1333  
or email us at finaid@northweststate.edu. 

 

6. Select Northwest State Community College in the list of schools to notify (you may also 

select the other schools you have previously attended to send them your Exit 

Counseling information). Choose ‘Ohio’ then scroll down to find Northwest State 

Community College. Select ‘Notify This School’ then click the Continue icon. 

 

 

 

  



 

If you have any questions, please contact the Financial Aid Office at 419-267-1333  
or email us at finaid@northweststate.edu. 

 

      

                               

 

7. Proceed through the Exit Counseling session until you reach the Exit Counseling 

confirmation page. A message will appear that you have successfully completed the Exit 

Counseling requirement. 

 

   

 

 

Northwest State Community College will receive your Exit Counseling information within 

2-3 business days. Once the Exit Counseling is received, we will remove the hold from 

your account. 
 

 

 
Northwest State Community College does not discriminate on the basis of race, color, national origin, sex, gender identity, 

disability, religion or age in its programs or activities. 


